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DISCLAIMER .

 The presentation was delivered by ICG at the 2013
Internasjonalisieringskonferansen in Bergen on 7 March 2013.

 The presentation shall be considered incomplete without oral
clarification.

« The opinions expressed in this presentation are those of the authors
alone.

* ICG makes no warranty regarding any claim or data presented in this

presentation, and does not take any responsibility for any third party
acting upon information contained in this presentation.
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HOUSEKEEPING .

The presentation is geared for about 50 minutes.

About 10 minutes are allocated for on-line demonstrations.

About 30 minutes are allocated for questions and discussions

The presentation will be made available as a PDF file.
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A QUICK POLL OF ATTENDEES
Your Views

Do you believe fraud in international education is a small issue, or do
you belief fraud is a significant issue?

* Do you think Norway is becoming more of a target of international
education fraud?

e If so, in which way?

Do you think Norwegian institutions have proper quality assurance / anti-
fraud mechanisms and policies in place?

 Have you personally observed fraudulent behavior / documents?

« What do you estimate is the dollar figure attached to fraudulent activities
globally?

ICG © 2013 Internasjonalisieringskonferansen — 7 March 2013 5



A QUICK POLL OF ATTENDEES
Perspectives

 Fraud has become a notable and sustained problem, stretching around
the world and affecting all aspects of international education, ranging
from admissions to immigration rules violations.

» |t is safe to say that most but all of us have been exposed to fraudulent
behavior / documents even though one might think otherwise. The very
nature of “high quality” fraud is that it remains undetected.

* ICG is estimating the amount of money spend on fraudulent activities at
USD 1.5 to 2.5 billion annually. It is impossible to generate a concise
estimate.

By definition, “high quality” fraud tends to stay undetected
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FRAUD: A CONCEPTUAL FRAMEWORK

Purposes of Fraud
Purposes Description

Immigration and
Employment

The pursuit of entrance to a country, either
through study permits or falsified qualifications to
obtain a work or residence visa, or to work in a
country based on a (violated) study permit.

Admission to a
(Preferred) Institution

The pursuit of admission to an education
Institution in general, or to a western/selective
Institution in specific.

Improved Academic
Credentials

The attainment of (basic/advanced/elite) academic
credentials (real/fake), in order to meet admission
requirements to further degree programs or to
Increase employability prospects.

Fraudulent behavior can be singular or multi-tiered

Source: ICG.
ICG © 2013
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FRAUD: A CONCEPTUAL FRAMEWORK
Modes of Fraud

Mode Description

_ Students, alone or through third parties, submit and/or are awarded fake
Transcnpts / Degrees degrees or academic transcripts. The main purpose is securing admission
to a given institution.

_ Students, alone or through third parties, cheat on standardized tests
Standardized Tests (attitudinal and language ability) and/or produce false scores to secure
admission at a given institution or to receive a student visa.

Immigration Students, alone or through third parties, submit untruthful documentation to
immigration authorities. The main purpose is securing entrance to a

Documents destination country.

Immigration Rule Students, alone or with the assistance of third parties, either violate visa

Violations rules or overstay their visas.

o Students, alone or through third parties, resort to cheating or contravene
Plag|ar|sm academic ethics standards to improve their chances of admission to a given
institution, or their academic performance if already enrolled.

Students, alone or through third parties, offer financial compensation to a
third party to secure the receipt of a given document (e.g. test score) or the
Corru ption successful conclusion of a process (e.g. visa granting process). This cross-
sectional category is geared towards those cases in which official
government or corporate representatives are engaged in the fraud.

Source: ICG.
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FRAUD: MEASURING THE FLOW AND VOLUME OF FRAUD .

ALONG THE ACADEMIC STUDENT LIFE CYCLE
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Ability to generate a student profile which satisfies admissions/immigration criteria

Levels, layers, and compound fraud aspects

‘ Manipulating and defeating control mechanisms

Expected Return on Fraud
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FRAUD: FRAUD TYPES BY STAGE IN THE OVERALL
STUDENT LIFECYCLE

Overall International Student Lifecycle (Stages)

Application to Visa Grantin Further
Education Process g Border Entry Studies Studies /
Institution Labor Market

Transcripts /
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Corruption

Economic incentives make fraud a persistent, multi-faceted issue

Source: ICG. Notes: Standardized Tests refer to both language and attitudinal tests.
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THE SCALE OF FRAUD
Concept, Examples, and Manifestation

Severity of Fraud (Conceptual Scale)

High

Low
Resume l Plagiarism l Purchased IFakemmgratonl Full-scale

Embellishment Transcripts Records ldentity Fraud
Fake Letters Purchased Purchased Bribing of
of Reference Test Scores Degrees an Official

Manifestation
 Fraud can occur as a small, stand-alone issue or be part of a multi-
iInstance, concerted, multi-entity effort.

Source: ICG.
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FRAUD: ON MEASUREMENTS

Using Proxies to Gauge the Reach of Fraud

* An indirect measurement of fraud activities can be undertaken through
proxies (volumes, trends):
« Study permit refusal rates relative to total visa applications (good).
« The surge in language tests relative to reported problems (circumstantial).
 Admissions fraud discoveries (circumstantial).
o Student attrition and failure rates (circumstantial).
« Student visas abuse and overstay rates (moderate).
* Unethical agents count (approximations might be possible).

* Footprint and revenues of the plagiarism-enabling industry (circumstantial to
approximation).

« Student misconduct proceedings (approximation).
 Known instances of diploma mills (approximation).

Combining proxy measures will yield an incomplete but telling picture

Source: ICG.
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FRAUD: ON MEASUREMENTS

How to Measure and Quantify Fraud?

 The direct measurement of fraudulent activities is effectively impossible:

Many instances will never be known or measurable.

Some instances will not be detected and thus misclassified.

Some instances will never be captured in areportable format.

Many instances are detected and terminated but not properly classified.

Commercial providers hold fraud data they refuse to share on account of
commercial confidence.

Most governmental agencies hold fraud data they refuse to publicly share on
account of public diplomacy, national security, or fraud counter-measures.

Most but all educational institutions refuse to publish fraud data.

« The economic and policy incentives for stakeholders are powerfully
aligned against a public discussion (investigation) of fraud.

To date, the only way to quantify fraud is through proxy measures

Source: ICG.
ICG © 2013 Internasjonalisieringskonferansen — 7 March 2013 14
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THE DRIVER FOR FRAUD: ECONOMIC BENEFIT .

 Fraud is invariably underpinned by certain key rationales. These may
overtly be connected to education, but essentially all rationales share
one key driver —the economic benefit (perceived/expected/attained).

* In many early-stage situations, nearly all stakeholders benefit directly or
indirectly (and willingly or unwittingly) from fraud:

Students (and their families)

The student eco-system (high school principals, etc.)
Providers of “fraud services”

Test providers

Educational institutions

Governments

« Eventually, fraud will manifest itself and/or will be found out. At that time,
the “benefit equation” starts to change.

« Some of the above will stop benefitting — and some stakeholders will pay
a steep penalty (brand/reputation).

ICG © 2013 Internasjonalisieringskonferansen — 7 March 2013 16



FRAUD AND DECEPTION: A CONCEPTUAL FRAMEWORK

Economic Rationale and Incentives to Commit Fraud: Students

International Student Lifecycle

Application Visa Further
to Education Granting Bé)nrtc:)e/r . Studies . Studies /
Labor Market

Institution Process

Economic Incentives and Rationale to Commit Fraud: Students

» Access to "Western" credential (per se).

e Securing "Western" credential to obtain access to advanced degrees (Master’s or PhD) in
home or third country.

» lllegal direct access to "Western" labor market through study permit ("underground
economy").

* Legal access to "Western" labor market upon completion of studies.

* High(er) earnings prospects upon return to country of origin with "Western" credential.
* Prospect of permanent residence in destination country.

* Prospect of citizenship in destination country.

Fraudulent students have multiple powerful economic incentives to cheat

Source: ICG.
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FRAUD AND DECEPTION: A CONCEPTUAL FRAMEWORK

Economic Rationale and Incentives to Commit/Support Fraud: Agents

International Student Lifecycle

Application Visa Further
to Education Granting Bé)nrtc:)e/r . Studies . Studies /
Labor Market

Institution Process

Economic Incentives and Rationale to Commit/Support Fraud: Agents

* High profit margins and volume-driven business model.

* High (and rising) demand from education institutions.

« High (and rising) demand from prospective students.

« Lack of institutional oversight by the education institution of destination.

 Regulatory gaps. At the international level, agents largely act in a regulatory
vacuum and quality assurance (and enforcement) measures generally stop at
the national border.

» Purely fraudulent agents.

Volume-driven model and regulatory gaps provide a fertile ground

Source: ICG.
ICG © 2013 Internasjonalisieringskonferansen — 7 March 2013 18



FRAUD AND DECEPTION: A CONCEPTUAL FRAMEWORK

Economic Rationale and Incentives to Tolerate Fraud: Testing Agencies

International Student Lifecycle

Application Visa Further
to Education Granting Bé)nrtc:)e/r . Studies . Studies /
Labor Market

Institution Process

Economic Incentives and Rationale to Deal with Fraud: Testing Agencies

* Language proficiency (in particular) is a key bottleneck for any student planning to study
abroad.

e Standardized tests are “a necessary evil’, and alternatives emerge only at a slow pace
(e.g. today’s language testing market is effectively a duopoly).

e \Volume-driven business model.

» To date, despite fraud instances having been widely reported, no regulatory backlash by a
popular destination country (Canada, USA, UK, Australia, etc.) has occurred. A credible
threat to lose a large destination market has yet to emerge.

 Law enforcement and quality assurance measures in key sending countries may be
patchy, or effectively absent.

Testing agencies are aware of their key gatekeeper function

Source: ICG.
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FRAUD AND DECEPTION: A CONCEPTUAL FRAMEWORK

Economic Rationale and Incentives to Tolerate Fraud: Education Institutions

International Student Lifecycle

Application Visa Further

to Education Granting ool . Studies . Studies /
Institution Process Labor Market

Entry

Economic Incentives and Rationale to Tolerate Fraud: Education Institutions

« Tuition fees and associated revenues are an important revenue stream.
 Enrollment targets drive decision-making.

» Costs of fraud prevention at the institutional level is increasing (e.g.
screening of thousands of applications for fraud).

» Per student recruitment costs have substantially increased.

» Detection and fraud prevention is not high on administrators’ agenda (e.g. as
opposed to ensure the overall functioning of the educational institution).

« Marketing potential of a highly internationalized student body.

The prospect of increased revenues can overrule quality considerations

Source: ICG.
ICG © 2013 Internasjonalisieringskonferansen — 7 March 2013 20



THE ECONOMICS OF FRAUD AND DECEPTION

Fraud Types by Transaction Costs (USD estimates)

Cost of Fraud (Researched Data)

T1 1

High

Fake transcripts to Fake standardized Fake immigration Plagiarized In-class Corruption of
apply for studies tests to apply for a documents to apply application to gain plagiarism officials to obtain
visa or for studies for avisa admission avisa
USD 800 USD 1,000 — 2,500 UsD 11,500

USD 250 — 10,000 USD 300 — 25,000 USD 600 — 48,000

Given their bottleneck function, language testing & visa fraud runs at a "premium”

Notes: Standardized Tests refer to both language and attitudinal tests.

Source: ICG.
ICG © 2013
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SAMPLE CASES OF FRAUD: APPLICATIONS

Fake Applications to Newcastle University

guardian g--PremumComent  GLOBAL _ Welome,Offee LogOut My Acoount

News | Sport | Comment | Culture  Business | Money | Life & style I I I E C I I RONIC LE

Wednesday, September 12, 2012 of ngher Education Subscribe Today

News > Education > Newcastle University

m NEWS OPINION & IDEAS FACTS & FIGURES BLOGS JOBS ADVICE FORUMS EVENTS STORE
Newcastle e}q)els OVGI‘SE‘:HS StudErltS With Faculty | Administration | Technology | Community Colleges | Global | Special Reports | People | The Ticker | Current Issue | Archives
fake grades n »

Mainly Chinese students may have been victims of bogus agents | promise to give you opportunity.
who forged applications, says university

TIAA
CREF

Financial Services

G |Oba| u"'ink( ¢ | Search The Chronicle

Anthea Lipsett Home = Mews > Global
guardian.co.uk, Wednesday 12 November 2008 10.15 GMT

= E-mail & Print < Share H’JVC a seat.

12, 2008 An ambitious hiring plan
I o for 500 new faculty seats

British University Kicks Out Chinese Students Admitted UGONN amang the

. . . fastest-growing,
With Fake APPh(‘ ations highest-ranking research
Dozens of Chinese students who submitted fraudulent applications have been expelled from universities in the nation.

Britain’s Newcastle University, according to the BBC and The Guardian. Learn more.

The students — 4g from China and one from Taiwan, all of whom recently began their studies —
had been admitted to the university based on what an investigation later revealed to be forged or

¥ University of Connecticut

altered application documents. The students “appeared to be victims of bogus “agents,’ based

either in China or the U.K., who were paid to submit applications, including supporting
documents, on their behalf,” The Guardian said. The BBC reported that Newcastle would change
various admissions procedures, “including publishing a list of approved agents on the university’s Most Popular
Web site.”

~Most Viewed
University officials grew suspicious when some of the students flunked English-language tests,
1. That's Dr. So-and-So to You

2. Who Does Your College Think Its Peers Are?

which are required for foreign students whose first language is not English, even though they had

documents attesting to their proficiency in English, The Guardian reported.
; 3. In Selecting Peers for Comparison’s Sake, Colleges
All the forgeries were of "high quality”, says Newcastle University. Photograph: Carlos The incident comes as Britain begins phasing in sweeping new student-visa restrictions, intended Look Upward

Dominguez/Corbis to ensure that only bona fide students who demonstrate their educational track records can travel 4. Who Does Your College Think Its Peers Are?

Some kind of application fraud is typical for certain countries

Sources: The Guardian, the Chronicle of Higher Education.
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SAMPLE CASES OF FRAUD: APPLICATIONS

Top 5 Fraudulent Applications Practices by Chinese Applicants

Percentage of Undergraduate
Cheating Method Applicants Who Use This
Method

Recommendation letters written by someone rather
than the teacher, and simply signed and posted by ~ 90%
the teacher

Essays written by someone other than the applicant ~70 %
High school transcripts (grades and ranking) that

. ~ 50 %
are falsified
Financial aid applications that contain information ~ 30 %
Awards and achievements that are fake ~10 %

Notes: Results from interviews with around 250 high school leavers in China (2010).

Source: Zinch.
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SAMPLE CASES OF FRAUD: TEST TAKING
The Flourishing Impersonation Industry

THE TIMES OF INDIA | Chandigarh

Home City India World Business Tech Sporis Entertainment Life & Style Women Hot onthe Web Spirituality NRI IPL 2012 Photos Times Now Videos LIVE TV

Advanced Search »

Mumbai Delhi Bangalore Hyderabad Chennai Ahmedabad Allahabad Bhubaneswar Bhopal Chandigarh Coimbatore Goa Gurgaon Guwahati Hubli  Indore  Jaipur
Kanpur Kolkata Kochi Kozhikode Lucknow Ludhiana Madurai Mangalore Mysore MNagpur Mashik MNoida Patna Pune Rajkot Ranchi Thame Surat Thiruvananthapuram

Vadodara Varanasi

You are here: Home = Collections = Mohit

Man who cleared IELTS for others in Sa
lieu of money, held . o | @

o Tweet | B Recommend || Submit

Tags: canada

NEW DELHI: A 30-year-old man, who used to elear IELTS ( International English Language
Testing System) tests, required for immigration, by impersonating eandidates in return of
money, was arrested here on Thursday.

Clearing the test is necessary for higher education and employment abroad as well as for
immigration.

NATIONWIDE

R

More than half of test scores from certain countries are not reliable

Source: The Times of India.
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SAMPLE CASES OF FRAUD: TEST TAKING

Another Variation: Defrauding Fraudulent Students

Ahalegj Tinnes

Home  Mation  Business  Gold/Forex  Mews  Sport  Enftertainment KT World  Magazines  Sitez Classifieds

Nation Home > Court Round-Up

5 held for TOEFL fraud

Gratuity calculated on
. basic salary last drawn

On Campus

Amira Agarib / 19 September 2012 a\{g ?'  WVisitors swell at Sharjah
] Education Fair

The Dubai Police have arrested four men and a European woman for allegedly defrauding more £ L }

than 75 GCC nationals by offering therm TOEFL certificates. S %

- ‘Iil..._ 1
i

In Focus
Park breeds Arabian Tahr

Brigadier Khalil Ibrahim Al Mansouri, Director of the General Departrnent of Criminal
Investigation, said that the suspects claimed that they cwned an institute in Dubai and they would
izsue TOEFL certificates against Dhad,000 for each certificate.

&
The case came to light after one of the vietims, whe was living cutside the country, told the police
through the Twitter page of Lieutenant- General Chahi Khalfan Tamim, Commander-in-Chief of

the Dubai Folice, that he was cheated by a fake institute in Dubai. Lt. Gen Dhahi Ehalfan instructed ’ Youth Spot
the police to investigate the matter. : Mo child’s play

type keyword... Search E n Eﬁl

Test taking involves arange of fraud — USD 6,500 paid for nothing

Source: Khaleej Times.
ICG © 2013 Internasjonalisieringskonferansen — 7 March 2013
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SAMPLE CASES OF FRAUD: PLAGIARISM
The Harvard Cheating Scandal (I)

rlth(: I [111‘\-’11 'd (::I‘il"nf_'ii()l‘l NEWS OPINION MAGAZINE SPORTS ARTS MEDIA FLYBY Custom Search

ABOUT US ADVERTISING TWITTER FACEBOOK (_, R3S MOBILE SUBSCRIBE CLASSIFIEDS CAMBRIDGE, MA WEATHER: G5F

APPLY ONLINE
through Crimson Careers

hv September 19th BRIDGEWATER

— flyby blog

ﬁ Quiney Swing Housing 3 hours ago

I Scaffolding Near the Kennedy
School, Kind Of ‘vesterday

4 m Holy Smokes! 2 days ago
{ % 1 1 B H
‘ m / - Sundays by the River 2 days ago

Typo at Root of
Cheating Scandal,
Letter Reveals

10 hours ago
Professor of Government 1310 noted
0 mous s1rmlar1t1es beh\ SEN eXA

tudents React to Kyle
Casev's Withdrawal

8 hours ago
Students react with surprise and
disappointment as Kyle D. Caszey '13
withdraws from the College in light of
the Government 1310 cheating scandal.

Ien's Basketball Co-Captaln Kvle
Casey To Withdraw, Miss 2012-13

Scienco

THE BACK PAGE i;?'

Plaza Common -
S Season; Curry Also Implicated
S : : ONOTONO
Construction Vesterday
Underway Men's basketball co-captain Kyle D. Casey 13 has chosen to -—'
& hours ago withdraw from Harvard because of potential disciplinary action . @ MOMEN'I‘OUS

relating to the investigation of the Government 1310 cheating
scandal, Sports lllustrated reported early Tuesday morning. The
Boston Herald later reported that fellow co-captain Brandyn T.
Ty “13 is also implicated in the scandal and likely to take al4
gence as well,

Construction is underway to fra
the Science Center Plaza into a
dynamic social gathering site that wil
accommeodate more "-eatmg events,
and local engagement for the Harvard
community.

OPIMION

Source: Harvard Crimson.
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SAMPLE CASES OF FRAUD: PLAGIARISM

The Harvard Cheating Scandal (ll)

* In August 2012, Harvard announced publicly that about 125 students
from Harvard College would be investigated for cheating:

 While grading an exam for the Government 1310 “Introduction to Congress"”
course, Professor Matthew B. Platt noticed similarities among 13 exams.

e The Ad Board, which reviewed all exams, announced that 45% of the 279
submitted exams would be reviewed for plagiarism.

« Platt’s suspicion was based on, among others:

« On abonus question, “all the answers use the same (incorrect) reading of the
course material in arguments that are identically structured.”

« On two exams, “22, 500" was written with an unnecessary space.

* In February 2013, Harvard announced the following outcome:

 Approximately 70 students were asked to temporarily withdraw.

 An additional quarter of investigated students were put on probation.

Fraud is universal — elite status does not isolate any institution

Source: Harvard Crimson.
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SAMPLE CASES OF FRAUD: PLAGIARISM

Paper Mills

=
lé COLLEGE-?APER.W N 247 Callme an

( 3 C
College Students USSUPPORT 10027524836 o) LvEchaT  RS)) skrp

Paper Writing for ¢

HOME GLARA S ICES 5CO 5 ABOUT US

Eszay
Research paper
Term paper
Coursewark
Admizsion essay
1 previde us with order E 3 trackyour arder stalus = =
details and wath aur custamar Dizzertation

Tequirarants. Savee center

hbare services

Describe the Requirements of Your Qrder

Paper Tople *
v A - @

Tips of paper ey
Arademl L vel HIGH 2CHOOL UNDERGRADUATE
Urgency 10 Days =
Humber of page sivord s* 1 Page(s) / 275 Wiords » @ Couble Spaced g b Spaced
Humber of 1 - Q@
SoUrGe sTeTarencas

Select = Iwartaukwiter @
Cost perpage 419,93

TOTAL: $19.99

Wantto pay less™ Reduce the order price here! Ielalig akkoks aud proma

Clscounteods uso EUR GEP AUD

Select Helpful Extras for Excellent Result

Fuilfllled by top 10 writers 5@
Iwanta plaglarism rsport Edul 7 |
VIP support w5 @

Over 885,000 results on Google for “essay writing service”

Source: www.college-paper.org/order.
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SAMPLE CASES OF FRAUD: DOCUMENT FALSIFICATION
Diploma Mills

Diplomas  Transcripts  verification Services  Samples  Prices FAGQ  Contact Us  ORDER HOW!

ﬁ[E! All Fake Diplomas & Fake Degree Packages are now a
MASSIVE 20%-28% Off until March 31st!

%ﬁ* SPRING BREAK SALE!!!

Samples

Click on the thumbnail images below to view a wide variety of actual diplemas and transcripts that we can
replicate foryou.

(Mote: "DiplomaXpress" waterman does not appear on actual products)

From Photoshop to Diploma Mills: And diploma or transcript can be falsified

Source: www.college-paper.org/order.
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SAMPLE CASES OF FRAUD: DOCUMENT FALSIFICATION
ldentity Fraud

Search Phrase @

YouFinishit

State 0D Cards (donor
Teanses) A [ Vebrsska | Nevaca [ wawhiarmstive | Newersey | Newitenco | New ot | Nom oot | Nortoas |
State OO0 Cards (donor

licenses) N-Z
Home > State OD Cards (donor licenses) H-Z. Select vour currency

State OD Cards (donor licenses) N-Z

6805047 | i
o - R
These cards are, quite simply, the best quality cards made by any online vendar. Just check our long T R
INTERNATIONAL list of standard and optional features including: PVC/uolyester card stock, maghetic stipe encoding, L > o
scannable barcode, UY encoding, OWD overprinting, multi-color full card hologram lamination, and e

digital picture application {you can email or mail your picture to ush. Our competition doesn't even
come close. Your personal details and address are captured on our unique online ordering system

Flease note that only our online samples have "youfinishit' on thern for security reasons. Your card will NOT have this

Bulgaria Dutch Europe Germany
@oOmernow] @ Owrnon]
e gy
- 'm __‘DHEéEL_Ffwj\T '
Guam Hong Kong Intl Driver Italy
& Order now| &4 Order now &5 Order now| &3 Order now|

Fake identity documents can be bought for less than USD 100

Source: www.youfinishit.com/shopfactory, others..
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SAMPLE CASES OF FRAUD: IMMIGRATION

Toronto Online Immigration Scam

LIVE Toronto More Streams

Here and Mow
d:} Listen Live

CBCINI@WS |Toronto
i

Business Healih

y .
Weather Wideo

Arts & Entertainment Technology & Science Community

Contact Us

Home World Canada Politics

Mews Ewvents Weather Programs Video Audio
3,100 citizenships ordered revoked for immigration fraud

18 individuals stripped so far as Jason Kenney's department investigates some 11,000 cases

CBC Mews Posted: Sep 10, 2012 85T AMET | Last Updated: Sep 10, 2012 2:04 PM ET [ 403

Stay Connected with CBC News

‘-
Mobile Facebook Podeasts  Twitter Alerts Mewsletter

test Fashion
and Beauty Tips,
Decorating ldeas
and Reclpes

Immigration Minister Jason Kenney updated the Harper government's progress on cracking down on immigration fraud

Monday. {Sean Kilpatrick/Canadian Press)

Source: CBCnews.
ICG © 2013 Internasjonalisieringskonferansen — 7 March 2013
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SAMPLE CASES OF FRAUD: EMPLOYMENT

Visa / internship fraud

Visa fraud

 The applicant untruthfully claimed to hold a work authorization for the US.

 The applicant proclaimed to have Optional Practical Training (OPT) status
with another company. Research strongly suggests that the claimed OPT
internship might be a sham.

» Hiring this candidate would have exposed an employer to the (rapid) need to
adverse employment action.

Resume screenshot

RESEARCH EXPERIENCE:
Laboratories
Marketing Intern 03/2012 — present
» |dentifying fiber optics lasers market strengths and opportunities through data and
analysis
* Collecting information on competitors and its products, application trends and forecasts
Physics of Semiconductors Group,
Research Assistant 09/2007 — 05/2010
=  Market research of sensitive terahertz detectors and systems
»  Analysis and acquisition of patent information
» Researched temperature dependent conductivity of novel semiconductor materials

Division of Polymers and Crystal Physics,_

Research Assistant 10/2006 — 05/2007
= |nvestigated mechanical properties, synthesis and manufacturing methods of high-
temperature membranes for fuel cells

Notes: Details sanitized to maintain privacy.
Source: ICG.
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SAMPLE CASES OF FRAUD: TEST TO PLAGIARISM TO EMPLOYMENT

Cultural and Language Non-Capability

The Hluminating Consulting Group Mobile No. :_

Dear Sir/Madam,

I am writing to applv to the Policy Analvst Position with Tluminating Consulting Group. I am confident
the skills that I have developed at Yale and the London School of Economics in addition to my working
experiences would prove valuable to anv of vour areas of project.

Five-vear solid academic traming in UK enabled me built strong networks with more 800 alumni and 55
professors. To prepare me well for functional analvsis, I elected “Econometrics™ and “Intemational
Economics™ at Yale. Ileaned through these courses tools of policy evaluation, statistical analvysis as well
as the intemational strategy, predictive forecasting and trend modeling. T also strengthened the qualitative
benchmarking and equity valuation skills through twelve business case studies in emerging markets
finance. In addition, mv written and literature survevs skills are improved after completing master’s thesis
“the impact of financial development on economic growth™ I lock forward to bringing these evaluative
and quantitative skills in addition to my deep understanding of British education svstem and instilitional
roles to Iluminating Consulting Group.

Financial work experience at Lehman Brothers and Industrial and Commercial Bank of China (ICBC)
honed my problem-solving and structuring skills. As an analvst mtem at ICBC, I conducted research into
the real estate industrv and prepared investment strategy presentation slides for potential investors. I also
raised £15 million in capital with five team members. Moreover, through working at Lehman Brothers on
the TU5% 250 million Alliance & Leicester bond issue project, I significantly boosted my proficiency in
conducting financial models and providing financial strategic advice. Meanwhile, mv entrepreneurial
experience starting MMY Intemational Social House has honed my abilities in creative business strategy
planning and detail-oriented marketing.

Four years of elite education (LSE, Yale) — a cover letter with dozens of mistakes, multiple
untruth, and supporting materials which evidence a fundamental lack of English capability

Notes: Details sanitized to maintain privacy.
Source: ICG.
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AGENDA .

Housekeeping

A Conceptual Framework of Fraud in Education

The Logic of Fraud in International Education: Economic Imperatives

Examples of Test, Document, and Identity Fraud

International Education Fraud: The Impact on Norway

Discussion
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INTERNATIONAL EDUCATION FRAUD
Good and Bad News for Norway

First, some good news:

 Norway is not the prime target of international education fraud (such as
Australia, Canada, the UK, or the US).

 Norway operates with a high integrity higher education system which is geared
to combat fraud.

 Norway'’s universities are not well known “employer brands” in countries such
as China or India, reducing their “attractiveness” for credential-seeking

students.

Unfortunately, the above is not keeping fraud away from Norway:

 Fraud in international education has become so pervasive that some fraud
reaches Norway regardless (spill over effect).

« Core aspects of Norway’s higher education systems “invite” fraud — especially
the policy of no tuition fees, no application fees (“drive by” applications).

 Norway’s increase in international enrollments is generating more fraud
volume.

 Norway'’s strong economy attracts some immigration-centric fraud.

ICG © 2013 Internasjonalisieringskonferansen — 7 March 2013 36



INTERNATIONAL EDUCATION FRAUD
Key Fraud Challenges for Norway

Admissions:
* English language tests fraud
« Academic transcript/diploma fraud

* Financial capability fraud

In the Classroom:
» Plagiarism
o Group work

« Stand-ins /ringers

Immigration / Visa:

* lllegal employment

* Visa overstay

Severity

The key fraud issue for Norway is front-end based
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INTERNATIONAL EDUCATION FRAUD

How Should Norway Respond — Higher Education Institutions?

e Convene all stakeholders and assess state of awareness as well as
educate on actual state of fraud (potentially/actually) impacting the
institution (EDUCATE).

e Assess institutional processes, procedures, and protocols to detect and
respond to fraud relative to best practices (GAP ANALYSIS).

* Run post-fact analysis and gather deep contextual information across the
organization (EVIDENCE COLLECTION).

 Draw up improved processes, procedures, and protocols which are
embedded in a QA-driven organizational design (CHANGE
MANAGEMENT).

* Repeat...
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INTERNATIONAL EDUCATION FRAUD

How Should Norway Respond — Governmental Institutions?

* Develop comprehensive information and evidence collection
mechanisms, ideally in a scalable, codified, digital, and database-centric
manner (GATHER).

e Assess (supra-) national processes, procedures, and protocols to detect
and respond to fraud relative to best practices (ASSESS).

 Change cooperation, sharing, policy-making/shaping, and enforcement
models (CHANGE MANAGEMENT).

* Devise dedicated and specific layered communication policies and share
intelligence and implications (COMMUNICATE).

* Repeat...
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COMBATING FRAUD EFFECTIVELY IS BASED ON MULTIPLE,
INTER-CONNECTED, FLEXIBLE LAYERS OF DEFENSE

o Clearly articulate that fraud is not tolerated.
* Drive negative self-selection of fraudulent students.
* Focus recruiting on legitimate student pools.

v

» Use holistic, information rich application materials.
Layer Two: Admissions  Employ state-of-the-art verification processes.
« Utilize data mining across Norway.

v

» Set up clear policies and enforce these publicly.

Layer Three: Immigration |* Apply appropriate/high levels of scrutiny.
 Collaborate with other student destination countries.

v

« Add training on expected academic conduct.
Layer Four: In-Classroom |* Use proper tools to validate academic performance.
« Enforce quality by expelling fraudulent students.

Layer One: Marketing/
Recruiting
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CONTACT INFORMATION .

Dr. Daniel J. Guhr
Managing Director

llluminate Consulting Group
P.O. Box 262

San Carlos, CA 94070

USA

Phone +1 619 295 9600
Fax +1 650 620 0080

E-mail guhr@illuminategroup.com
Web www.illuminategroup.com
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